
THE FRONT DOOR TO INFORMATION SHARING: HSIN Homeland Security 
Information Network

Homeland Security Information Network (HSIN)  www.dhs.gov/homeland-security-information-network

The Homeland Security Information Network (HSIN) is the nation’s premier resource for sharing Sensitive 
But Unclassified information among Federal, State, Local, Territorial, Tribal, International and Private Sector 

organizations partnering to support the Homeland Security mission. The features available through HSIN enable 
secure and efficient content management, collaboration, information sharing and operational support.

Don’t miss out on the mission critical features HSIN has to offer. Check out HSIN today at hsin.dhs.gov.  
If you need more information, contact the HSIN Outreach Team at HSIN.Outreach@hq.dhs.gov.

Features You Need—Security You Can Trust

Instant Messaging (Jabber)
Jabber provides a 
secure environment 
for instant 
messaging, allowing:

PP �Quick answers to questions 
PP �Real-time information sharing
PP �Unclogged email inbox
PP Chat one-on-one or in groups 

Managed Workflow 
Capabilities
Route documents from lists and 
libraries to individuals to:

PP Request a response
PP Assign tasks
PP Gain approval
PP Collect feedback 
PP Collect signatures 

Basic Learning Management 
System (LMS)
Complete solution for rapid, 
online training 

PP HSIN training
PP �COI-specific 
training

Web Conferencing 
(HSIN Connect)
Robust web conferencing tool 
provides a secure environment for: 

PP Real-time conferencing
PP Web-based training
PP �Large-scale webinars 
PP �Voice, audio, video
PP �Real-time analysis 
and response

Secure Messaging (HSINBox)
Communicate securely with 
mission partners

PP �Attach documents, links, notes
PP �Create and manage 
distribution lists

Comprehensive HSIN Training
Designed to help users 
understand HSIN

PP �Self-paced computer 
based training
PP Instructor-led training
PP �Learn how to utilize 
important HSIN features
PP �Learn how to build and 
maintain your COI
PP Customized assistance

Document Repository
Post and track documents in 
real-time

PP Anywhere access
PP 500MB file-size limit
PP �Collaboration, version 
control, version history 
PP �Check documents in/out 
PP �Notification of changes to 
a library or document 

Alerts and Notifications
Receive breaking news related to 
your mission

PP Via email
PP Via text

GIS Mapping
Geospatial mapping 
capabilities 
and applications

PP �Share geographical data from 
various sources on one display
PP �Map incident scenes and 
planned event sites
PP �Track movements/changes 
over time
PP �View weather-related information
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